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IMPORTANT DATES

The United Power board of directors proposed 
a modest increase in residential rates at their 
November 8th regulatory meeting. The rate 
increase will vary from 1.5–2% for residential 
members. Members on the standard 
residential rate will see a 1.5% rate increase 
beginning with their January 1st usage, which 
amounts to an average increase of $1.58 per 
month. Members on the residential time-
of-day rate and irrigation rate will see a 2% 
increase – an average monthly increase of 
$3.23 per month. 

An additional time-of-day rate was added 
in response to concerns raised by members 
utilizing the time-of-day rate. The additional 
time-of-day rate gives members who utilize 

specialized equipment and shift their 
consumption to off-peak periods another rate 
option. See all 2020 residential rates on  
page 6.

“As we move forward with the rate changes, 
it’s important that we listen to our members, 
and our newest rate is a response to their 
concerns,” stated Dean Hubbuck, Director 
of Power Supply and Rates. “The new rates 
should have a minimal impact on members, 
and we now have several rates that members 
can consider when determining the best rate 
for their lifestyle.”

Last year, United Power instituted a new 
rate structure that allowed the cooperative 
to more fairly bill members for not only the 
power they use, but also for their impact on 
the electrical system delivering power. The 
new rate structure charges for energy and 
demand, breaking apart two costs that had 
been previously blended together. The new 
structure even allows members to have more 
control over the components of their bill 
that raise their costs. For example, in the 
residential rate, the demand charge increased 
by 50¢ per kW, while the energy charge drops 
from 10.15¢ per kWh to 9.95¢ per kWh.

“We understand that everyone has a different 
way they use power in their home, and by 

expanding our rate offerings, members can 
select a rate that best fits their usage patterns,” 
stated Hubbuck.

In addition to the changes to the residential 
rates, the board proposed a couple additional 
changes. Irrigation rates will see a 2% monthly 
increase for 2020 – an increase of about 
$1.79 per month. Small and large commercial 
customers and large industrial primary 
customers will see an overall 2% monthly 
decrease in 2020. 

“The small reduction for commercial 
customers was warranted according to our 
most recent cost-of-service study,” stated 
Hubbuck. “We will be conducting another full 
study in 2020, and that will help us continue 
to refine the rates we charge members in 
different rate classes.”

The new rates will go into effect for usage 
beginning January 1, 2020, so members will 
not see the increase on their bills until their 
February billing. Members can learn more 
about how to control their demand and lower 
their overall electric costs by visiting  
www.unitedpower.com/demand. There are 
many helpful resources and videos to help 
you understand how the two components of 
your power are billed and how to control these 
costs.  

Residential, Irrigation Rates 
to See Small Increase

New Rates Effective January 1, 2020
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ENERGY SAVERS
Lower Water Heating 
Temperature and Save. 
Turn down the temperature 
of your water heater to the 
warm setting (120°F). You’ll 
not only save energy, you’ll 
avoid scalding your hands. 
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Annual Director Election
Four Board Seats Up for Election
Four positions on United Power’s eleven-
member board are up for election at the 2020 
Annual Meeting which is scheduled for 
Wednesday, April 15, 2020 at Riverdale 
Regional Park & Fairgrounds in Brighton. One 
seat in the East, West, South and Mountain 
districts will be up for a three-year term. 

To be eligible to become or remain a director, 
a person must be a United Power member and 
receive electric service from United Power at 
the member’s primary residence in the district 
he or she represents. United Power’s bylaws 
(available at www.unitedpower.com, any of 
our offices, or through mail) provide in-depth 
information on director districts, qualifications, 
terms, elections, meetings and officers. 

Each member’s district is printed on their 
United Power statement. Nominations 
by written petition must state nominee’s 
name and district, be signed by 15 or 
more United Power members, and be 
filed with the board no less than 60 
days prior to the Annual Meeting. 

The deadline for nominations by petition 
is 4 p.m. on Friday, February 14, 2020. 
Petitions are available at United Power’s 
headquarters office in Brighton at 500 
Cooperative Way. Additional information 
can be obtained by calling United Power’s 
executive department at 303-659-0551 or by 
visiting our website at www.unitedpower.com.

We May Have 
Money For You
United Power is attempting to issue unclaimed 
capital credit refunds to members who received 
electric service from the cooperative prior to 
2016. If you were a member up to December 
31, 2015, you may be eligible to receive a 
capital credit refund. 

How Can I Find Out If I Am Due a 
Refund?
To find out if you are due a refund, visit 
www.unitedpower.com,  click on ‘My 
Cooperative’ and look for the ‘Capital 
Credits’ page to view the entire list of 
unclaimed capital credit accounts. 

Lists will also be posted in the lobbies of 
offices in Brighton, Fort Lupton, Carbon Valley 
and Coal Creek Canyon. Please visit  
www.unitedpower.com/contact-us for office 
hours and addresses.

Forms must be received by United Power 
by May 1, 2020.

Help us Find United Power Members
Do you have a relative or know of a neighbor 
who moved away in 2015 or earlier? They may 
be due a refund. 

 
A list of members who are due a refund is 
posted at www.unitedpower.com. 

New Payment Kiosks
United Power has placed payment kiosks 
at two office locations this year. These 
easy-to-use and hassle-free kiosks allow 
members to make payments in the lobby 
of our Carbon Valley and Coal Creek office 
locations. Our newest kiosk at the Carbon 
Valley Service Center was made available 
to members December 2. 

To make a payment at one of these 
kiosks, bring your United Power account 
number and a form of payment. Payment 
kiosks accept cash, credit card or check 
payments. Cash and credit card payments 
made using a kiosk are applied to your 
account immediately, and accounts subject 
to disconnection are restored immediately 
upon payment. 

Set Up Your Fast Pass for 
Quick Access
To make your transactions faster, there is 
an option to set up a “Fast Pass,” which 
will be prompted once you complete a 
successful transaction. You’ll create a 
4-digit PIN and receive a printed barcode.  

Bring your barcode next time you visit a 
United Power payment kiosk, select “Fast 
Pass” and quickly find your account with 
the barcode/PIN or the phone number you 
used when setting up your Fast Pass. 

Please be careful to enter the correct 
phone and account numbers when making 
a payment because your Fast Pass will 
reflect these numbers exactly as you input 
them. 

Payment Kiosk Locations
Coal Creek Office  
5 Gross Dam Road, Golden, CO 
Kiosk Hours: Mon - Fri, 7:30 a.m. - 4:00  p.m.

Carbon Valley Service Center 
9586 E I-25 Frontage Road, Longmont, CO 
Kiosk Hours: Mon - Fri, 8:00 a.m. - 4:30 p.m.
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CANDIDATE FORUMS
Attend a Meet the Candidate Forum to learn 
more about each of the candidates vying to 
serve on the Board of Directors. The following 
events are free to members. Light refreshments 
will be served. RSVPs are not required.  

THURSDAY, MARCH 19, 2020 | 6:30 p.m.  
Carbon Valley Service Center 
9586 E I-25 Frontage Road, Longmont, CO 80504

FRIDAY, MARCH 20, 2020 | 7:30 a.m. 
Coal Creek Canyon Community Center 
3158 Highway 72, Golden, CO 80403

MONDAY, MARCH 23, 2020 | 6:30 p.m.
Riverdale Regional Park
Rendezvous Room, located in Waymire Dome
9755 Henderson Road, Brighton, CO 80601

TUESDAY, MARCH 24, 2020 | 7:30 a.m.
Fort Lupton Recreation Center
Multi-Purpose Room 3
203 S. Harrison Ave, Fort Lupton, CO 80621
Dates and locations may be subject to change. 

BALLOTING DEADLINES
FEBRUARY 14, 2020 
Director Nominations by Petition Deadline at 4 p.m.

APRIL 13, 2020 
Mail-in Ballots must arrive at the P.O. Box by 6 a.m.

APRIL 15, 2020 
Ballot Drop-Boxes at offices close at 2 p.m.

APRIL 15, 2020 
Ballot Drop Box Open from 12–4 p.m. at the 
Riverdale Regional Park & Fairgrounds

Riverdale Regional Park & Fairgrounds  
9755 Henderson Road, Brighton, CO 80601 

www.unitedpower.com/annual-meeting

WEDNESDAY 
APRIL 15, 2020
4:30 p.m.   Registration Opens 
6:30 p.m.  Balloting Closes & Meeting Begins

2020
ANNUAL MEETING & 
DIRECTOR ELECTION

December 2019

NOTICE

NOTICE OF CHANGE IN THE TARIFFS OF UNITED POWER, INC.
As published in the Denver Post: November 28th, 2019

You are hereby notified that UNITED POWER, INC. (United) proposes to make changes to 
several of its rate tariff schedules to become effective for energy usage on or after January 1, 
2020 (billings issued after February 1, 2020). A cost of service study was updated and indicated 
an increase was necessary for several rate classes. There will be a rate increase to the Residential 
(R1) rate class of 1.5% and a 2% increase to the Residential Time of Use (RTD1) and Irrigation 
(IRR2) rate classes. The Residential (R1), Residential Time of Use (RTD1), Small Commercial 
(C1), Small Commercial Time of Use (CTD1), Irrigation (IRR2) and Small Industrial Primary 
(SIP1) will have an updated demand charge of $1.50 per kW with a reduction in the energy 
charge per kWh. There will be a rate decrease of 2% to the Small Commercial Service (C1), 
Large Commercial Secondary Demand Service (ISD1), and the Large Industrial Primary 
Demand Service (IPD1). A new rate structure will be introduced, Residential On-Peak Demand 
Time-of-Use Service rate (RDP1). There will be a Franchise Fee rate for the addition of the 
municipality of Frederick. There will be updates to the voltage levels of the Industrial Service 
Substation or Transmission Service (ITD2 and ITD3). There will be additional Non-Metered 
Lighting rates for new LED street lights. There will be cost updates for Rendering Other Electric 
Service. There will be minor rate language updates throughout the rate sheets for consistency 
and removal of an outdated rate sheet for Load Management Incentive Credits.   

The present and proposed tariff provisions are available for examination at the Coal Creek 
Branch Office, located at 5 Gross Dam Road, Golden, Colorado; the Ft. Lupton Branch office 
located at 1200 Dexter Street, Ft. Lupton, Colorado; the headquarters office located at 500 
Cooperative Way, Brighton Colorado and the Carbon Valley Branch office at 9586 E. I-25 
Frontage Road, Longmont, Colorado.

Anyone who desires to comment about the proposed changes shall file either an informal 
complaint or a formal complaint with United at 500 Cooperative Way, Brighton, Colorado 
80603 at least 10 days before the proposed effective date. 

An informal complaint shall be in writing and shall contain such facts and other information to 
adequately state the reason(s) for the complaint.  An informal complaint shall be considered by 
United, in regard to the proposed tariff changes, but will not require that a hearing be held.

Anyone who desires a hearing must file a specific and formal complaint to the proposed changes 
and a request for hearing at least 10 days before the proposed effective date.  A formal complaint 
shall be in writing in the form prescribed by United’s Regulations Governing Consumer 
Complaints and Related Matters. Upon request, a copy of said regulations is available from 
United.  

United may hold a hearing to determine what changes will be authorized, regardless of 
complaints.  If proper formal complaints and request for hearings are timely filed, the Board 
shall schedule a hearing.  The changes ultimately authorized may or may not be the same as 
those proposed and may include changes different than those tariffs proposed or currently in 
effect.  Anyone who desires to receive notice of hearings, if any, shall make a written request 
therefore to United, at the above address at least 10 days before the proposed effective date.

UNITED POWER, INC
By: John D. Parker, Chief Executive Officer



UNITED POWER PRIDE

United Power Pride Photos
Snap a photo with the United Newsline and you’ll get a $50 bill credit if we print 
it or share it on social media. Send your name, address, phone number, and a 
description of the photo to: 

E-MAIL:  unitednewsline@unitedpower.com    

MAIL:  United Power—Attn: United Newsline   
  500 Cooperative Way, Brighton CO 80603

Reader Rewards Online
Save a stamp! Visit www.unitedpower.com and find Reader Rewards under the 
“News & Community” drop down menu. Answer the question below with your entry:

READER REWARDS
Three Winners Every Issue!
1st place: $150 Lowe’s Gift Card  
2nd place: $50 Lowe’s Gift Card (two winners)

By submitting this entry I agree to allow United Power to publish my name 
in subsequent issues of United Newsline if I am selected as a winner.

Name:

Address:

Phone: 

Mail entry form to: 

DECEMBER 
2019

United Power • Reader Rewards 
500 Cooperative Way • Brighton, CO 80603

Sometimes you just need an escape. To the 
Rockies. In another country. I hear the iconic 
Banff National Park has some incredible 
views. Just ask the Matthews family, who 
snapped this photo overlooking Lake Louise.  

When are Director nominations due?
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Careful with Space Heaters this Winter
When used safely and properly, portable space heaters provide a nice 
relief from the frigid chills of winter temperatures, which can often 
invade poorly insulated or ventilated rooms in older homes. Although 
space heaters are safe to use indoors because they don’t require 
combustion, they still pose burn and fire hazards and should be used 
with caution. 

Before operating, review the manufacturer’s instructions, including 
warning labels. Space heaters may seem like simple, easy to use 
electronics, but each brand and version has its own unique quirks 
and features. It’s better to be safe than sorry. After reviewing the 
instructions, inspect the space heater for cracks or broken plugs. 

Next, be sure to place the heater in a safe location. They should be 
located at least three feet away from anything that can burn, such as 

clothing and other fabrics, papers, rugs, etc. Do not place space heaters 
on furniture, such as chairs or tables. Place heaters on a firm, flat 
location on the ground away from heavily trafficked areas. 

Space heaters place a heavy load on an outlet. For this reason, do not 
plug any other electrical devices into the same outlet. Extension cords or 
power strips could also overheat and result in a fire, so plug the heater 
directly into the wall outlet. 

Most importantly, never leave space heaters unattended. Turn it off 
before you leave a room or go to sleep, and don’t let animals or children 
play too close to the heater. When you’re done using the space heater, 
always unplug it and store it safely. 

Space heaters can cause some shock when bills arrive. Read 
Page 7 to be fully aware of the costs to operate a space heater.



5

Share Your Recipes 
Earn a free gift if we publish your recipe. 

ONLINE:  www.unitedpower.com 

MAIL:  United Power Recipes
 500 Cooperative Way
 Brighton, CO 80603

RECIPES

Sambal Chicken Skewers
1/2 cup (packed) light brown sugar 

1/2 cup unseasoned rice vinegar 
1/3 cup hot chili paste 

1/4 cup fish sauce 
1/4 cup Sriracha 

2 tsp peeled and finely grated ginger 
1 1/2 lb boneless chicken thigh 

8 bamboo skewers, soaked 1 hour

Prepare grill for medium-high heat. Whisk 
brown sugar, vinegar, chili paste, fish sauce, 
Sriracha and ginger in a large bowl. Add 
chicken, cut into 2 in. pieces, and toss to coat. 
Remove chicken and thread 4-5 pieces onto 
each skewer.

Transfer leftover marinade to a small 
saucepan. Bring to a boil, reduce heat and 
simmer until reduced by half (about 1 cup), 
7-10 minutes.

Grill chicken, turning and basting often with 
reduced marinade until cooked through, 8-10 
minutes. 

December 2019

United for the Cure
October is nationally recognized as Breast 
Cancer Awareness Month, an annual 
campaign to increase awareness and rally 
people to help fund research to find a cure 
for the disease. 

This October, United Power joined the 
ongoing battle to find a cure through an 
employee-led effort to support colleagues, 
raise funds and create awareness. The 
idea began to spread after co-op linemen 
asked permission to wear pink hard hats 
throughout the month, and evolved into a 
company-wide engagement effort. 

“It’s exciting that this movement 
began internally by our linemen,” said 
Community Outreach Specialist Julie 
Stewart. “It’s even more exciting to see the 
support from the rest of our employees. 
As a co-op, caring for our communities is 
a core part of who we are, and I think this 
demonstrates how much they care.” 

The cooperative issued linemen pink 
hard hats to wear on the job throughout 
the month of October, and employees 
received pink “United for the Cure” shirts. 
Employees were encouraged to wear their 
shirts every Thursday during the month. 

To raise funds for breast cancer treatment 
and support, internal departments donated 
themed silent auction baskets. The silent 
auction raised $5,000. The check was 
presented to the Platte Valley Medical 
Center Foundation at an employee 
meeting in November. 

“The employee engagement and support 
we witnessed was more than we could have 
hoped for,” said Member Engagement 
Officer Meghan Dewey. “This was a 
heartwarming suggestion from employees, 
who all helped contribute in a big way.”

Breast cancer impacts hundreds of 
thousands of families every year. This 
year alone, approximately 270,000 new 
cases of breast cancer are expected to be 
diagnosed in women in the United States, 
not including non-invasive forms. It is the 
most common form of cancer diagnosed in 
women aside from skin cancer. 

You can continue to help the fight locally 
by donating to the PVMC Foundation, 
which supports critical patient programs at 
Platte Valley Medical Center. 
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Smart Choice Rate (RD1)
The Smart Choice rate is beneficial to members who use a lot of energy (kWh) 
and can shift their demand (kW) away from on-peak hours of 2-10 pm.

2019 Rate Proposed 2020 Rate
Energy (per kWh) $0.0430

No Change
Grid Access Demand (per kW) 
Highest anytime demand

$3.44

On-Peak Demand (per kW) 
Highest demand during peak hours (2-10 p.m.)

$6.81

Fixed Charge $19.00

2020 Change: No Change

Smart Choice Hours
ENERGY 
Flat energy rate 24 hours per day.

GRID ACCESS DEMAND 
Highest 15-minute interval  
reached ANYTIME of day.  
Billed at the single highest  
interval over the billing cycle.

ON-PEAK DEMAND 
Highest 15-minute interval during on-peak hours of 2-10 p.m.  
Sundays and major holidays* are considered off-peak demand 
periods.

Standard Residential Rate (R1)
This is the default rate for residential members. Includes energy (kWh) and 
anytime demand (kW) charge with no time of day restrictions.

2019 Rate Proposed 2020 Rate
Energy (per kWh) $0.1015 Energy (per kWh) $0.0995

Demand (per kW) 
Highest anytime demand

$1.00 Demand (per kW) 
Highest anytime demand

$1.50

Fixed Charge $19.00 Fixed Charge $19.00

2020 Change: Average monthly increase is $1.58

Standard Residential Hours
ENERGY 
Flat energy rate 24 hours per day.

DEMAND 
Highest 15-minute interval  
reached ANYTIME of day.  
Billed at the single highest  
interval over the billing cycle.

Residential Time of Day Rate (RTD1)
The Time of Day rate offers a reduced off-peak energy charge to shift energy 
away from on-peak hours. Includes anytime demand (kW) charge.

2019 Rate Proposed 2020 Rate
On-Peak Energy (per kWh) $0.1540 On-Peak Energy (per kWh) $0.1540

Off-Peak Energy (per kWh) $0.0539 Off-Peak Energy (per kWh) $0.0525

Demand (per kW) 
Highest anytime demand

$1.00 Demand (per kW) 
Highest anytime demand

$1.50

Fixed Charge $19.00 Fixed Charge $19.00

2020 Change: Average monthly increase is $3.23

Time of Day Hours
ON-PEAK ENERGY 
2 p.m. – 10 p.m.,  
Monday – Saturday

OFF-PEAK ENERGY 
10 p.m. – 2 p.m.,  
Monday –  Saturday,  
All day Sunday and major  
holidays.*

DEMAND 
Demand does NOT take a day off. Demand billed at highest 15-minute 
interval ANYTIME during the day and can occur during on-peak or off-
peak periods on any day of the week (including holidays). 

NEW Residential Peak Time of Day Rate (RDP1)
The Peak Time of Day rate increases the off-peak savings by charging demand 
only for usage during the on-peak periods of 2 - 10 p.m. 

2019 Rate Proposed 2020 Rate

N/A

On-Peak Energy (per kWh) $0.1432

Off-Peak Energy (per kWh) $0.0552

On-Peak Demand (per kW) 
Highest demand during peak hours (2-10 p.m.)

$2.00

Fixed Charge $19.00

2020: New Time of Day energy rates with on-peak only demand

Peak Time of Day Hours
ON-PEAK ENERGY 
2 p.m. – 10 p.m.,  
Monday – Saturday

OFF-PEAK ENERGY 
10 p.m. – 2 p.m.,  
Monday –  Saturday  
All day Sunday and major  
holidays.*

ON-PEAK DEMAND 
Highest 15-minute interval during on-peak hours of 2-10 p.m.  
Sundays and major holidays* are considered off-peak demand 
periods.

2020 Residential Rates

*Off-peak major holidays: New Year’s Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Christmas Day



2020 Youth 
Opportunities 
Available
All Applications Must Be 
Postmarked by January

Scholarships
This year United Power will award 17 
scholarships for a total of $19,500 to students 
who are either served by the cooperative, or 
are dependents of members. The scholarships 
range in value from $1,000 to $2,000. 
Applications must be postmarked by 
January 31, 2020.

Youth Leadership Camp
Each summer, United Power selects youth to 
represent the cooperative for a week in the 
mountains near Steamboat Springs at the 
Cooperative Youth Leadership Camp, July 11-
16, 2020. Interested students must complete 
an application, be 16 years of age or older 
and have a primary residence within United 
Power’s service territory. 
Applications must be postmarked by 
January 31, 2020.

Washington D.C. Youth Tour
United Power is accepting applications for 
the Electric Cooperative Youth Tour to be held 
June 18-25, 2020 in Washington, D.C. United 
Power will send three students to represent 
the cooperative on this all-expense paid trip 
to our nation’s capital. United Power’s Youth 
Tour is open to high school students 16 years 
of age or older whose primary residence is in 
United Power’s service territory.  
Applications must be postmarked by 
January 19, 2020.

Applications and more information for 
United Power’s youth opportunities are 
available under the ‘News & Community’ 
tab at www.unitedpower.com or call 
Julie Stewart, Community Outreach 
Specialist, at 303-637-1334.
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Space Heater Consumption Costs

1500 Watt Space Heater

Cost per hour $0.1492

Duration 2 Hours 4 Hours

Cost per Day $0.2984 $0.5968

Length of Time 1 Month (30 days) 1 Month (30 days)

Cost Over Time $8.952* $17.90*

*This does not factor in the impact on your demand (kW) charges.  
Let’s say you have set a demand of 5 kW ($7.50) during the billing period. If you 
stay below that for the rest of the billing period your demand will charges will 
not increase beyond $7.50. But, if you operate a 1,500-watt space heater while 
using the appliances that brought your demand to 5 kW, you could reach a 
new peak demand of 6.5 kW and increase your demand charge to $9.75 for the 
billing period. Watch operating hours of space heaters and stagger your appli-
ance use to save on your energy bill. 

Figures based on 2020 standard residential rate.

Space Heaters May Cause 
Sticker Shock
Winter weather has arrived just in time to 
greet us for the holidays, and that means 
the cold temperatures that accompany it 
have also arrived. Heating is our biggest 
energy consumer in the winter, and when 
you are able to do it efficiently, you’ll 
notice savings on your bill. 

Unfortunately, try as we might, some 
rooms in our homes just don’t seem to stay 
as warm as others, whether that’s a room 
away from the furnace in an older home or 
a large open room that just needs a little 
extra warmth in the winter. 

A nice, cozy solution for providing some 
additional warmth in these rooms can be to 
use a portable space heater. However, the 
cost of using one of these heaters can add 
up quickly over the course of a few days if 
you’re not careful.

Space heaters are big consumers of 
electricity, most commonly sold as either 
750- or 1500-watt models at retailers like 
Home Depot or Lowe’s. 

Using your space heater for as little as two 
hours per day over the course of a month 
can end up costing you nearly $10 extra on 
your monthly energy bill. The more hours 
your space heater is operating, the faster 
those extra charges add up.

Before you consider space heaters to solve 
your heating issues, try addressing some of 
these alternatives. 

Energy Efficient Alternatives
Some alternatives may be more costly 
initially, but will save you in the long term. 
Here are a few options:
• Search and seal. Cool air can find small 

cracks to get through. Sealing and 
caulking windows, doors and floors 
helps keep rooms free of cold air.

• Insulate. Upgrade your insulation or 
add to your existing insulation to trap 
more warm air in your home. 

• Install storm windows. These provide 
an added layer of insulation, which 
helps retain more heat.
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2020 Rate Increases
The United Power board proposed a small 
rate increase for the upcoming year. 

United for the Cure 
United Power employees raised $5,000 
for cancer treatment and support. 

Page 5

Page 7

Youth Applications Open
United Power youth applications are open 
and due soon. Find out more inside. 

Pages 1, 6

LED Rebate 
expires 12/31/19 
Get your LED rebate 
applications in before 
month’s end to take 
advantage of this 
exclusive rebate before 
it expires.   


